
The EVERGREEN Operator Console is the  ideal tool for controlling video conferences on the 
EVERGREEN™ Cedar, Cypress, and Sequoia platforms. Available through either a workstation (xOC) or 
web client (xWOC), the simple, yet powerful application allows operators to create, schedule, store, 
and manage unattended and attended conferences. Intuitively designed to streamline conference 
control, your operators will quickly learn and master this dynamic application.

W i d e s p r e a d  C o n f e r e n c e  M a n a g e m e n t
With the xWOC and xOC, operators are able to manage reservations, set up stored conferences for 
on-demand use and create progressive conferences.

•	Effortless Conference Creation: While a new progressive conference only requires a name to be 
created, operators can also specify the duration, connection profile, continuous presence layout, 
and more. These settings can be adjusted at any time - without interrupting the call.

•	Expansive Continuous Presence Options: Operators have access to 44 different video mixing 
options for continuous presence to show up to 20 individual video endpoints simultaneously. 
The self-view option enables each endpoint to see their own video feed as part of the display (if 
permitted by their own equipment and configuration).   

•	Managing Endpoints: Once a conference is active, operators are able to add endpoints and 
answer calls for the conference. They can then manage conference endpoints throughout the call. 

•	Convenient Directories: Shared among all EVERGREEN management applications and user 
interfaces, a variety of directories provide quick access to information that will need to be 
retrieved again and again. Operators can easily add endpoints to the Contacts list or define how 
incoming calls are handled via the Services directory.
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Seamlessly create and control video
		  conferences using the naturally intuitive
	 EVERGREEN™ Operator Console

EVERGREEN™ Operator Console

xWOC Web Client:  Active Conference Page
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S t a n d a r d  F e a t u r e s
Attended Conferencing (dial-in, dial-out)
Unattended Conferencing
On-demand Conferencing
44 Continuous Presence modes of up to 20 windows
Operator Login
Easy Conference Control
Recurring Conferences
Video Mute/Unmute
Secure Dial-in Conferencing

D i r e c t o r i e s
Stored Conferences Directory
Reservations Directory
Contacts Directory
Services Directory

C o n n e c t i o n  P r o f i l e s
The xOC and xWOC support the following nine 
connection profiles:

H.261, CIF, 15 fps, G.711, 384 Kbps
H.261, CIF, 30 fps, G722, 768 Kbps
H.263, CIF, 30 fps, G722, 768 Kbps
H.264, CIF, 30 fps, G.722, 384 Kbps
H.264, 4-CIF, 30 fps, G.722, 768 Kbps
H.264, 720p, 30 fps, G.722, 384 Kbps
H.264, 720p, 30 fps, G.722, 512 Kbps
H.264, 720p, 30 fps, G.722, 768 Kbps
H.264, 720p, 30 fps, G.722, 1024 Kbps

S y s t e m  R e q u i r e m e n t s

xOC PC Specifications
Processor: Pentium IV 2.4 Ghz (minimum)
Memory: 2 GB RAM (minimum) - 4 GB RAM (recom-
mended)
Hard drive: 30 GB free space
Display: 1024 x 768 resolution (minimum)
Operating System: Windows XP / 7
Java:  Java version 1.6 (minimum)
Disk Drive: CD-ROM

xWOC (web client) PC Specifications
Processor: Pentium IV 2.4 Ghz (minimum)
Memory: 2 GB RAM (minimum) - 4 GB RAM (recom-
mended)
Display: 1024 x 768 resolution (minimum)
Browser: Microsoft Internet Explorer 7.0 or higher, 
Mozilla Firefox 3.5 or higher

R e l a t e d  P r o d u c t s
EVERGREEN™ Multipoint Conferencing Unit (MCU)

Cedar
Cypress
Sequoia

EVERGREEN™ Companion

•	Built in Diagnostic Tools: Always available at the main screen, the System State 
Monitor window displays conference state changes, conference creations and 
deletions, endpoint state changes, and network messages.  

•	Alerts and Alarms: To assist in troubleshooting, operators are immediately informed 
of system alarms on-screen. The system can also be configured to play distinct audio 
signals that alert the operator to various system events.

T a k i n g  a  L o o k  a t  t h e  x O C

e W O C :  S i m p l i f y i n g  C o n t r o l  f o r  U s e r s 
The EVERGREEN eWOC is a version of the EVERGREEN xWOC that has been tailored for ease-
of-use. The eWOC enables users to create a new conference, add endpoints (from the 
Contacts list or by manual input), and then control their call. Each eWOC can control one 
call at a time, making it the perfect tool to help Hosts coordinate their next conference.  

xOC Interface:  Active Conference Window

eWOC Interface:  Your Conference Page


