
The Cl ient:
ADiLife has developed a novel and 
comprehensive healthcare software 
platform that allows doctors, clinical 
staff, caregivers and patients to:

• Monitor vital parameters using 
wearable, wireless biomedical 
devices in both synchronous 
and asynchronous mode 

• Enable a prevention system, 
controlling patients’ vital 
parameter thresholds

• Receive notifications when 
thresholds are surpassed

• Exchange medical opinions 
between clinical staff and 
doctors

The ADiLife portal gives healthcare 
practitioners and hospitals an 
effective toolset that monitors patient 
health regardless of location. 

Case Study: 
ADiLife: Advanced Digital Life
Innova t i ve  Te l emed ic i ne  Po r ta l 
I n t eg ra t i on  fo r  Pa t i en t  Ca re

The Chal lenge:
Rising healthcare costs, increased demand for services, impossible 
schedules, lengthy travel, aging—these are some of the many reasons 
patients have difficulty gaining access to their doctors. And it is often 
impractical to travel to the doctor’s office for routine condition monitoring.

To address these problems, ADiLife wanted to take the portal a step 
further to add real time video-conferencing capability, for a seamless, 
customized integration. ADiLife was looking for a partner who could 
provide:

• Multitenant capabilities for the portal, with profile access and 
functionalities based on their customer’s requirements

• High-quality video connection with very low bandwidth

• Face-to-face video conferencing with the ability to transfer patients 
to other health care professionals
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The Results:
With Compunetix’s unique expertise 
in the collaboration industry and 
ADiLife’s multiyear experience 
providing telecare solutions 
to the healthcare industry, the 
partnership has created one of the 
most advanced state-of-the-art 
telemedicine solutions, and some 
of the biggest stakeholders of the 
American Telemedicine Association 
are taking notice. 

ADiLife now has a customized and 
unified web portal solution with the 
Compunetix Video Call Center that 
allows their customers to deliver 
telehealth services directly to the 
patient. Clinicians have the tools 
and information needed to manage 
patient care.

The Video Call Center is an ideal video 
solution for healthcare organizations 
as either a stand-alone solution or one 
that is integrated with a specialized 
and full feature healthcare portal, like 
ADiLife. 

The Solut ion:
Developed with flexibility and ease of integration in mind, the 
Compunetix Video Call Center™ (VCC) was quickly, cost efficiently 
and seamlessly integrated with the ADiLife portal. Built on WebRTC 
technology, the Compunetix VCC delivers a seamless, intuitive and 
easy to use video experience for patients, doctors and healthcare 
professionals. 

With the VCC, a patient has easy, one-click video access to 
their practitioner through a mobile or desktop browser, with no 
downloads required. The practitioner’s staff can use the Video Call 
Center, along with other tools in the ADiLife portal, to provide patient 
triage and easily transfer the person to the appropriate health care 
professional or specialist.

The VCC provides effective video conferencing at a bandwidth as 
low as 128 Kbps, enabling high-quality video communication, multi-
party conferencing, data sharing and file transfers across various 
connection types.

The solution features encrypted media and data connections, along 
with private cloud access for a dedicated secure network. HIPAA 
compliance further ensures patient data security. ADiLife has peace 
of mind that the Video Call Center implementation can guarantee 
the highest security and data protection for their customers. 

The Video Call Center also provides downloadable reports, a call 
metrics display and live video call quality monitoring that meet the 
requirements of the most advanced call centers.


