PressiRelease

ontact: be )

Phone: 879 3y

e a
-Mail: eting@compunetix.com Q

smg@’
FOR IMMEDIATE RELEASE
Compunetix Collaboration Solutions Feature Lifetime Support
All products, including CONTEX Summit”supported

Monroeville, Pa., December 8, 2010 - Compunetix, Inc. is pleased to announce a recommitment to its
groundbreaking lifetime product support policy, including the award-winning CONTEX Summit collaboration
platform. The lifetime product support guarantee is the first and only of its kind in the industry and reinforces
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the company’s hardwired dedication to quality. Compunetix has been engineering and manufacturing critically

.

acclaimed collaboration platforms for over 40 years and has never discontinued support or service for any of
its revered CONTEX products.
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The lifetime product program guarantees support for those original owners of CONTEX products who have
continued maintenance contracts with Compunetix since their purchase. The details of the program are readily
available to customers of Compunetix systems via their account managers.
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"We strive to add value to our customers and the industry as a whole. The guaranteed lifetime support
program provides stability and reassurance that we fully stand behind every product we market," states Mr.
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Gerard Pompa, Senior Vice President and Division Manager of the Communications Systems Division. "The
lifetime support is also complemented by our award winning 24/7/365 support and service. When service
providers purchase Compunetix, they are buying into the technology that has been our passion for over 40
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years."
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About Compunetix, Inc.
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Compunetix is the world's leading manufacturer of multipoint collaboration equipment and Web collaboration
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software. With well over 500,000 ports installed in more than 30 countries, the company has the industry’s
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largest worldwide deployment of digital teleconferencing systems. Dedicated to customer-focused and
innovative technology, Compunetix engineers and manufactures all aspects of its conferencing equipment,
ensuring its customers that their media processors are the highest quality, most reliable and most flexible
solutions available. For more information call Robert Haley at (800) 879-4266 or (412) 373-8110, or visit the
Compunetix website at www.compunetix.com.
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